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INTRODUCTION 

Title VI of the Civil Rights Act of 1964 is the main legal authority for the Office of Equal 
Opportunity, External Civil Rights nondiscrimination programs. Title VI prohibits 
discrimination on the basis of race, color, or national origin in programs or activities 
receiving federal financial assistance. Once an agency accepts federal funds, all of its 
programs and activities are covered, regardless of their funding source. Related statutes 
and Presidential Executive Orders under the umbrella of Title VI address Environmental 
Justice (EJ) in minority and low-income populations, and services to those individuals 
with Limited English Proficiency (LEP), women and those with disabilities. 

 

POLICY OF NON-DISCRIMATION 
 
The City of Ellensburg assures that no person shall on the grounds of race, color, 
national origin, creed/religion, disability, sex, sexual orientation, marital status, age, 
Vietnam era veteran, disabled veteran, or retaliation as provided by Title VI of the Civil 
Rights Act of 1964, and the Civil Rights Restoration Act of 1987 (P>L> 100.259) be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity. The City of Ellensburg further assures 
every effort will be made to ensure nondiscrimination in all of its programs and 
activities, whether those programs and activities are federally funded or not. 

In the event that the City of Ellensburg distributes federal aid funds to another 
governmental entity, the City of Ellensburg will include Title VI language in all written 
agreements and will monitor for compliance.  

Title VI compliance is a condition of receipt for federal funds. Assurance of compliance, 
therefore, falls under the proper authority of the City of Ellensburg pursuant to its 
budgetary authority and responsibility. The City of Ellensburg’s Human Resources 
Director is authorized to ensure compliance with provisions of this policy and with the 
law, including the requirements of 23 Code of Federal Regulations (CFR) 200 and 49 CFR 
21. 
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TITLE VI POLICY STATEMENT AND MISSION 

The City of Ellensburg is committed to ensuring that no person is excluded from 
participation in, or denied the benefits of, or be subject to discrimination in receipt of its 
services or programs on the basis of race, color, national origin, or any other 
characteristic protected by law, including Title VI of the Civil Rights Act of 1964, as 
amended. Further, under the Americans with Disabilities Act (ADA) of 1990, no entity 
shall discriminate against an individual with a physical or mental disability in connection 
with the provision of transportation services.  

The City of Ellensburg’s primary goal is to ensure all management, staff, contractors, 
local agencies, and service beneficiaries are aware of the provisions of, and 
responsibilities derived from Title VI of the Civil Rights Act of 1964 and the Federal 
Transit Administration (FTA) Circular 4702.1B of 2012.  

The City of Ellensburg’s Title VI policy is responsible for providing leadership, direction, 
and policy to ensure compliance with Title VI, Environmental Justice, and Limited English 
Proficiency principles. This policy also ensures that social impacts to communities and 
people are recognized and considered throughout the transportation planning, and 
decision-making process.  

To obtain more information on the City of Ellensburg’s nondiscrimination obligations or 
to file a Title VI complaint, contact the City of Ellensburg’s Human Resources Director, 
501 N Anderson Street, Ellensburg, WA 98926  Phone: 509-962-7222. 

Information on non-English alternative formats may be obtained from the 
Administrative Department at 509-962-7222. 

 La información sobre formatos alternativos que no están en inglés se puede obtener del 
Departamento Administrativo al 509-962-7222. 

 

WHAT DOES TITLE VI MEAN FOR CENTRAL TRANSIT PASSENGERS? 

The City of Ellensburg cannot, on the basis of race, color, national origin or sex, either 
directly or through contractual means: 

 • Deny program services, aids or benefits;  

• Provide a different service, aid or benefit, or provide them in a manner different than 
what is provided to others; 
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 • Segregate or separately treat individuals in any matter related to the receipt of any 
service, aid, or benefit.  

This plan documents Ellensburg Central Transit’s efforts to comply with these 
requirements. 

 

NOTIFICATION OF RIGHTS UNDER TITLE VI 

The City of Ellensburg Title VI Notice to the Public is: 

1. Available on the City of Ellensburg website at https://www.ci.ellensburg.wa.us 

2. Available on the Central Transit website at https://www.centraltransit.org 

3. Available at the Ellensburg City Hall 

4. On the Central Transit vehicles owned by contractor HopeSource 

5. Notice of Title VI availability on Central Transit brochures 

 

TITLE VI COMPLAINT 

Who can file a Title VI complaint? 

• Any person who believes that he or she, individually, as a member of any specific 
class, or in connection with any disadvantaged business enterprise, has been 
subjected to discrimination by the City of Ellensburg that is prohibited by Title VI 
of the Civil Rights Act of 1965, the American with Disabilities Act of 1990, Section 
504 of the Vocational Rehabilitation Act of 1973 and the Civil Rights Restoration 
Act of 1987, as amended, may file a complaint with the City of Ellensburg. 

• A complaint may also be filed by a representative on behalf of such a person. 

How do I file a complaint? 

Fill out the attached form completely to help us process a complaint. Submit the 
completed form to the Human Resources Director within 180 calendar days of: 

• the alleged discriminatory act: or 
• if there has been a continuing course of conduct, the date on which that conduct 

was discontinued. 

 

https://www.ci.ellensburg.wa.us/
https://www.centraltransit.org/
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What happens when I file a complaint? 

• Within 10 days, the City will acknowledge receipt of the allegation, inform the 
complainant of action taken or proposed action to process the allegation, and 
advise the complainant of other avenues of redress available, such as WSDOT and 
USDOT. 

• Within 60 days, the City or an appropriate outside party will investigate the 
allegation and based on the information obtained, will render a recommendation 
for action in a report of findings. 

• Within 90 days, the City will notify the complainant in writing of the final decision 
reached, including the proposed disposition of the matter. 

What if I don’t agree with the decision? 

The notification will advise the complainant of his/her appeal rights within WSDOT, or 
USDOT, if they are dissatisfied with the final decision rendered. 

Additional Title VI Information 

Title VI of the Civil Rights Act of 1965 requires the City of Ellensburg to ensure 
protection from discrimination on the basis of race, color and national origin. The 
attached form may be used by anyone who believes he or she has experienced 
discrimination. To register your Title VI complaint, please complete the Title VI 
Complaint Form. (See Attachment 1 on page 18) 

In additional to the complaint process with the City of Ellensburg, a complainant may file 
a Title VI complaint with the following offices; 

ORGANIZATION NAME AND ADDRESS 
Washington State 
Department of 
Transportation Public 
Transportation Division 
Attn: Title VI Coordinator 
PO Box 47387 
Olympia, WA 98504-47387 

Federal Transit 
Administration Office of 
Civil Rights 
Attn: Title VI Program 
Coordinator 
East Building, 5th Floor – 
TCR 
1200 New Jersey Ave 
SE Washington, DC 20590 

U.S. Department of Justice 
Civil Rights Division 
Coordination & Review 
Section-NWB 
950 Pennsylvania Avenue, 
NW Washington, D.C. 
20530 

Record of Title VI or other Civil Rights Investigations, Complaints or Lawsuits 
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As of August 2023, Ellensburg Central Transit has no active lawsuits, investigations, or 
complaints alleging discrimination based on race, color, or national origin with respect 
to service or other transit benefits. 

Record of Title VI or other Civil Rights Investigations, Complaints, or Lawsuits  

The City of Ellensburg maintains an Active Log for all Civil Rights Complaints with 
internal software, and a copy of the current log is available upon request by submitting 
a public records request via letter or email to the Public Records Officer. To date, there 
have been no Title VI complaints, investigations, or lawsuits regarding Ellensburg Central 
Transit. (See Attachment 2 on Page 20) 

 

LIMITED ENGLISH PROFICIENCY (LEP) PLAN 

Because of language differences and the inability to effectively speak or understand 
English, persons with LEP may be subject to exclusion from programs or activities, 
experience delays or denials of services, Central Transit is committed to breaking down 
language barriers by using consistence standards of language within its service area.  

Central Transit public transit schedules and maps are available in print and online forms 
and are accessible in English and Spanish. 

The Central Transit ADA Paratransit service brochures are provided in English, Spanish 
and Braille upon request. 

Central Transit rider comment/surveys are also available in English and Spanish in paper 
form and electronically through a QR code. 

Title VI notices and Grievance Procedure under the Americans with Disabilities Act are 
posted in both English and Spanish at www.centraltransit.org. 

The City does outreach within the vicinity of transportation projects to assess potential 
impacts to residents and assess needs for additional language accommodations. 
Outreach is performed door to door, with bilingual mailings, and sometimes with phone 
calls. Transportation projects with potential impacts are posted in the newspaper and 
on the City’s website (which has a language translator service). 

Social media platforms are also utilized to widen the reach of the public messaging 
beyond the immediate neighborhoods. 

In person and virtual meetings are tools used by the City to ensure the public has the 
opportunity voice their opinions. Other options include posted signs for events and 

http://www.centraltransit.org/
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advertisements online through the local newspaper, multiple social media outlets and 
with the BeHeardEburg website, which has a language translator service. 
www.beheardeburg.com  

Management will continue to identify LEP persons in the service area by: informal 
surveys of the drivers, customer service and dispatch, by passenger 
comments/complaints, and by the latest statistics.  We will also continue to update 
transit information into Spanish. 

The table on page 13 shows the languages spoken at home for the population 5 years 
and older. (2020 – 2021) 

Factor No. 1: The proportion of LEP persons in the service area. 

The Central Transit service area consists of the City Limits of Ellensburg. Passengers 
riding the bus or accessing paratransit services are mostly English speaking.  

Factor No. 2: The frequency with which LEP individuals come into contact with the 
service.  

Contact with Central Transit is made through phone, email, written communication, 
survey cards and in person. Through our contractor HopeSource we service LEP persons 
daily via fixed route, paratransit and our 24-7 cabulance service. Bus operators have the 
most interaction with LEP passengers. At times, dispatch may have interaction with LEP 
callers. Bus operators and dispatchers speak English and do not translate into other 
languages. The HopeSource transportation staff report an average of zero calls per 
month which require translations and are trained to use Google Translate. 

Factor No. 3: The nature and importance of service provided by Central Transit. 

Central Transit’s fixed route service provides accessible fare free public transit services 7 
days a week within the city limits of Ellensburg. The routes are designed to provide 
reliable transit services to low income, minority, seniors, youth and the general 
population. Central Transit is vital to the community as it reduces traffic congestion and 
parking shortages, tailpipe emissions and stimulates the economy by connecting 
passengers to local business, education, employment, essential services as well as to 
other connecting modes of transportation throughout the state. 

ADA Paratransit services provide accessible demand response shared ride 
transportation service for eligible residents of Ellensburg who are unable to access 
Central Transit’s fixed route system due to a disability. The impacts of this service are 
immeasurable as it provides passengers with dignity, self-reliance and independence. 

http://www.beheardeburg.com/
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The positive impacts and importance of public transportation in Central Transit’s service 
area is also reported in the 2022 QUADCO Human Services Transportation Plan. 

Factor No. 4: The resources available to the recipient of the federal funds to assure 
meaningful access to the service by LEP persons. 

Central Transit public transit schedules and maps are available in print and online forms 
and are accessible in English and Spanish. 

The Central Transit paratransit service brochures are provided in English, Spanish and 
Braille upon request. 

Central Transit rider comment/surveys are also available in English and Spanish in paper 
form and electronically through a QR code. 

Title VI notices and Grievance Procedure under the Americans with Disabilities Act are 
posted in both English and Spanish at www.centraltransit.org. 

Our contractor, HopeSource, trains staff and bus operators to use the following: 

• Google Translate.  
• Referral to bilingual staff who are fluent in Spanish and English. 
• Spanish brochures and maps. 

 

FIXED ROUTE SERVICE STANDARDS 

Central Transit fixed route service routes were designed to service low income, minority, 
senior and student housing. It was also designed to support educational institutes, local 
businesses, shopping, medical facilities, food banks and social services. Central Transit 
operates 5 routes daily from 6:55 am to 8:15 pm. and are fare free. 

Central Transit uses a live dash board to ensure its fixed route service is running with the 
goal of 95% on time service. We use additional technology modules to monitor each 
route and the buses on time performance, access historical data, actual times vs 
scheduled times, suggested runs times and provide real time and scheduled service 
alerts. Our interactive website allows passengers to schedule their trips and find the 
best route for their needs. Riders waiting for the bus can also text or talk the bus stop 
number to the number on the bus stop sign to get real time bus arrival predictions.  

Riders are encouraged to download the TRANSIT app to see where their bus is, when it 
will arrive, find the fastest routes and get easy to follow step-by-step directions to the 
nearest bus stop. 

http://www.centraltransit.org/
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The City’s Public Transit Advisory Committee has a subcommittee with the goal of 
researching unmet needs of transportation disadvantaged and environmental burden 
populations. 

Central Transit currently has 72 bus stops with 16 bus shelters with additional bus 
shelters planned for 2024. Each bus shelter is ADA accessible, has solar lighting, seating, 
waste receptacles, route signage, and bus stop schedules and information. The 
information also includes connecting services to other modes of transportation 
throughout the state. 

 

PUBLIC PARTICIPATION PLAN GOALS AND OBJECTIVES 

The ultimate goal of the Public Participation Plan (PPP) is to offer opportunities for the 
engagement of all citizens of Ellensburg to participate in the development of short and 
long term plans. In support of this goal, our objectives are:  

• To determine what non-English languages, and other cultural barriers exist to public 
participation within Ellensburg Central Transit’s Service Area;  

• To provide a general notification of meetings, particularly forums for public input, in a 
manner that is accessible and understandable to all populations in the area;  

• To hold meetings in locations which are accessible and welcoming to all area 
residents, including, but not limited to, low-income and minority members of the public;  

• To provide avenues to encourage input and a flow of information to and from 
populations that are not likely to attend meetings; 

• To provide a framework of actions to encourage public participation in the 
development of various types of plans and programs, as well as amendments or 
alterations to any such plan or program;  

• And to use various illustrative, visualization techniques to convey the information 
including, but not limited to, charts, graphs, photos, maps, and the internet. 

Central Transit values the viewpoints of our riders, community members, Public Transit 
Advisory Committee and City Council members. 

The City’s Diversity, Equity and Inclusion (DEI) Commission was established through a 
public process in 2021. The DEI Commission is responsible for advising the City Council 
on diversity, equity and inclusion matters with the mission to support Ellensburg in 
celebrating a diverse, equitable, and inclusive community that welcomes and is 
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supportive to all residents and visitors because doing so enriches each individual’s life 
and the community’s wellbeing and vitality. The DEI Commission plays a role in the 
transportation chapter of the City’s Comprehensive Plan, which includes policies related 
to providing a variety of transportation networks that is available for all community 
members.  

The City updates its six-year Transportation Improvement Plan (TIP) annually. This plan 
is reviewed by City Council every June and is adopted through a public hearing at a 
Council meeting. A draft TIP is provided for public review in advance of the meeting and 
a public comment period is provided during the hearing.  

Central Transit updates its Transit Development Plan (TDP) annually along with the 
previous year’s Annual Report. The TDP and Annual Report is reviewed by The Public 
Transit Advisory Board each year in July and is then adopted through a public hearing 
with the Ellensburg City Council.  

Central Transit and the 4 County Community Transportation team came together on 
April 6, 2022 in Ellensburg to ask the community to help identify  needs, issues and 
solutions for Ellensburg’s public transportation system. The meeting also allowed the 
public to voice their concerns on issues like accessibility and safety. 
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IDENTIFICATION OF STAKEHOLDERS 

Ellensburg stakeholders are those who are either directly or indirectly affected by a 
plan, or the recommendations of that plan. Those who may be adversely affected, or 
who may be denied the benefits of a plan’s recommendation(s) are of particular interest 
in the identification of specific stakeholders. Stakeholders are broken down into several 
groups: general citizens, minorities, low income persons, public agencies, private 
organizations and businesses. 

 

POPULATION 

The 2022 U.S. Census Bureau estimated population for the City of Ellensburg was 19,331 

Total Population 19,331 
White 80.8% 
Black or African American   2.1% 
Native American   0.5% 
Native Hawaiian or Pacific Islander   0.8% 
Two or More Races   7.5% 
Hispanic or Latino   10% 
Asian alone   2.2% 
White alone, not Hispanic or Latino 78.1% 

 

 

LANGUAGE 

English  91.44% 
Spanish   5.71% 
Other   2.85% 

 

The 2021 StatisticalAtlas.com table shows the languages spoken at home for the 
population 5 years and older. 2020 – 2021 

Label Estimate Margin of Error 
Total 18,379 +160 
Speak only English 16,805 +354 
Spanish:  1,049 +204 
    Speak English “very well”     771     +162 
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    Speak English less than “very well”     278  +278 
Other Indo-European languages:       89     +72 
    Speak English “very well”       73     +72 
    Speak English less than “very well”         13   +15 
Asian and Pacific Island languages      274 +122 
    Speak English “very well”      222   +98 
    Speak English less than “very well”        52   +39 
Other languages:      162 +168 
    Speak English “very well”        73   +92 
    Speak English less than “very well”        89 +137 

 

 

    LOW INCOME  

   The 2021 StatisticalAtlas.com table shows low income population by race. 2020 – 2021 

Name Total In Poverty Poverty Rate 
White 13,232 2,940 22.22% 
Hispanic   1,702    386 22.68% 
Multiple          1,312    324   24.7% 
Black             357    151   42.3% 
Asian             365 58  15.89% 
Native               94 32  34.04% 
Islander             122 5      4.1% 
Other             920 172    18.7% 

 

 

                EDUCATION 

The following is the 2021-2022 demographics data for the Ellensburg School District 
from the Office of Superintendent of Public Instruction website. 

2021-2022   
Total Students 3,286  
Ethnicity 
White 2,294 69.8% 
Hispanic   739 22.5% 
Native Hawaiian / Other Pacific Islander       3   0.1% 
Asian     59   1.8% 
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American Indian or Alaska Native     23   0.7% 
Black or African American     36   1.1% 
Two or More Races      132   4.1% 

 

Central Washington University (CWU) is located in Ellensburg. CWU students historically 
represent approximately one half of the population of Ellensburg.  

From the start of the Academic Year 2022-2023 reports the enrollment at the Ellensburg 
CWU Campus at 7,259 with additional students at branch campuses across the State.  

The following is the academic demographic data is based on the Integrated 
Postsecondary Education Data System Survey for Ethnicity/Race categories. 

African American/Black 4% 
Alaskan/Native American 1% 
Asian 4% 
European/Middle Eastern/Caucasian 58% 
Hawaiian/Pacific Islander 1% 
Latino/Hispanic 20% 
Multiracial 8% 
Non-Resident Alien 2% 
Not Reported 2% 

Gender 

Male 50.17% 
Female 49.51% 
Transgender 0.07% 
Unknown 0.25% 

 

MEMBERSHIP OF NON-ELECTED COMMITTEE 

The City of Ellensburg has a Public Transit Advisory Committee (PTAC) consisting of 
seven members who are appointed by the mayor and approved by a majority of the city 
council. The purpose of the committee is to help oversee public transit services in the 
city, including the quality of services, providing direction for public information and 
education, developing and making recommendations on system improvements and 
funding, and reporting to the City Council of those and other elements as directed. PTAC 
works closely with the Transit Manager. 
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Members of the Public Transit Advisory Committee bring a broad range of experience to 
the committee. Examples of backgrounds include university students, seniors, persons 
with disabilities, minority, professionals, educators, retirees, low income, public transit 
riders, employees of Washington Disability Resources and much more. 

Current Public Transit Advisory Committee Members 

David Miller – Board Chair White 
Jim Hurson – Board Vice Chair White 
Joseph Bryant – CWU Appointed Board Member White 
Charles Johnson – ASCWU Appointed Board Member Other 
Amy Spitznas – Board Member White 
Christopher King – Board Member White 

When there is a Public Transit Advisory Committee member opening, a notice is placed 
on the City of Ellensburg’s website as well as the Central Transit website. We also post 
the notice on our social media platforms. In 2021 and 2022, we handed out notices to 
passengers riding the bus. The notice had a QR code which took them directly to the 
City’s Boards and Commission Application. 
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City of Ellensburg’s Central Transit Management Team 

Heidi Behrends Cerniwey White City Manager and Title VI Administrator 
Ryan Lyyski White Director of Public Works & Utilities 
Betsy Dunbar White Transit Manager 
Lisa Young Two or More HR Director, Title VI Coordinator 
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ATTACHMENT 1: TITLE VI COMPLAINT FORM 
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19 
 

ATTACHMENT 2 – TITLE VI COMPLAINT LOG 
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ATTACHMENT 3: ADA PARATRANSIT ENGLISH BROCHURE 
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ATTACHMENT 4 – ADA PARATRANSIT SPANISH BROCHURE 
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ATTACHMENT 5 – ADA PARATRANSIT BRAILLE BROCHURE (Partial Example) 
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ATTACHMENT 6 – RACE AND ETHNICITY MAP 1 - White 

 

ATTACHMENT 7 – RACE AND ETHNICITY MAP 2 - Hispanic 
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ATTACHMENT 8 – RACE AND ETHNICITY MAP 3 - Black 

 

ATTACHMENT 9 – RACE AND ETHNICITY MAP 4 - Asian 
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ATTACHMENT 10 – RACE AND ETHNICITY MAP 4 - Mixed 

 

ATTACHMENT 11 – RACE AND ETHNICITY MAP 5 - Other 
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ATTACHMENT 12 – GUIDELINES FOR PUBLIC PARTICIPATION  
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ATTACHMENT 13 – ADA REQUEST FOR ACCOMMODATIONS
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ENGLISH  

 

SPANISH 
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ATTACHMENT 14 – ENGLISH GRIEVANCE PROCEDURE 
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ATTACHMENT 15 - SPANISH GRIEVANCE PROEDURE 
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ATTACHMENT 16 – ENGLISH ADA NOTICE 
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ATTACHMENT 17 – SPANISH ADA NOTICE 
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ATTACHMENT 18 – TITLE VI PUBLIC NOTICE  - SPANISH AND ENGLISH 
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