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New Central Transit Bus Stop Signs Bring New Ways To Access Information

ELLENSBURG, Wash. — Central Transit now provides riders with even more access to real-time information through SMS text messages or interactive voice response (IVR) messaging.

While waiting at a bus stop, riders can text or talk their bus stop # to 509-297-8861 and instantly receive tracking information for the next arriving bus and route.

Please note that if multiple routes serve the same stop, the automatic reply will include arrival times for all the routes servicing that stop. For a route-specific request, users can add the route number after the bus stop # to receive information for only that particular route. Example: 324 12 where 324 is the bus stop # and 12 is the route number.

The bus stop number is located on the bottom of the bus stop sign along with the number to text or call.

This exciting new service is just one additional way Central Transit is working to ensure every transit rider can access an efficient and reliable transportation system. 

Central Transit riders can continue to use the Transit mobile app for real-time information for all routes.

For more Central Transit information including service alerts, visit our website at centraltransit.org. For additional information, contact Betsy Dunbar, Transit Manager at (509) 925-8680.
About Central Transit 

Central Transit is a fare-free, 7 day a week (except on certain holidays) public transit service provided by the City of Ellensburg with support from Central Washington University. Operations are contracted with HopeSource and all buses are wheelchair accessible and have bicycle racks.
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